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WHAT IS PROJECT C.A.R.E.?

· Project C.A.R.E. stands for “Community Access to Riverhead E-health.” The project is led by the First Baptist Church of Riverhead to improve the health care access of the uninsured and underinsured for chronic disease detection and management. 
· The project provides access to a telehealth technology which the participants call the “health box.”  The health box is an easy-to-use and light-weight device to screen and monitor health problems such as high blood pressure, overweight / obesity, high blood glucose and difficulty breathing.  The health box can accurately test vital sign information that can be sent over a telephone line and viewed in real time on a computer by a health care professional who is at a remote location. 

· Project C.A.R.E. has placed a small health box in the home of 10 Riverhead elderly for routine vital sign monitoring. The project has also used a mobile health box to screen and monitor community members at local food pantries, soup kitchens, and the First Baptist Church of Riverhead. Nearly 200 people have used a health box for vital sign screening or monitoring through Project C.A.R.E.

· Project C.A.R.E. involves a team of senior companions who were trained as community health workers to provide health education to health box users and to refer those without a source of care to a primary care clinic or an emergency department if appropriate. 

WHO IS INVOLVED IN PROJECT C.A.R.E.?

· Organizations which have helped with this project:

· Peconic Bay Medical Center

· United Comprehensive Care

· Stony Brook University Health Sciences Center; Schools of Health Technology and Management and Social Welfare

· Senior Companions Program

· Suffolk County Department of Health

· Viterion
WHY DID WE DO A SURVEY?
· To learn about the health and health care needs and concerns of the Riverhead community.

· To learn about the experiences of community members who volunteered to use the health box for vital sign screening and monitoring.

HOW WILL THE SURVEY RESULTS BE USED?

· To help the First Baptist Church of Riverhead and other community residents set priorities for health and health care improvements.

· To help demonstrate that the health box is an accepted and sustainable approach to improve the health and health care access needs of Riverhead residents.
HOW WAS THE SURVEY DONE?

· Six senior companions / community health workers were trained to administer a brief self-report survey to English-speaking community residents who volunteered to use the health box. Surveys were completed and returned to the senior companions / community health workers when a participant used the health box for the first time.

· The training included respecting the survey participant’s privacy.  No one’s individual answers will be reported.  Only the combined answers from all the surveys were used for this report.

· The survey participants were men and women between ages 21 to 93 years. Any person who volunteered to use the health box was asked to complete a survey.

WHO PARTICIPATED IN THE SURVEY?

· A total of 178 surveys were completed by men and women living in Riverhead who were 21 years of age or older.
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The average age of participants was 64 years (21 - 93). 

51% of participants were over the age of 65.
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The majority of participants were women (75%).
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Most participants self-identified as White (not Hispanic) or African American.

HEALTH CARE ACCESS

What kind of health insurance do you have?

· Approximately 42% of participants said that they had coverage through Medicare or Medicaid alone or in combination. 
· Approximately 30% said they had Medicare combined with private coverage. 
· Only 26.6% indicated coverage by a private insurance company alone. 
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How often did you visit your health care provider last year (2005)?

· Most of the participants said that they visited their health care provider 3 or more times last year (approximately 72%).
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HEALTH AND HEALTH CARE

What health problems, if any, is your doctor helping you manage?

· The most commonly stated health problem was “high blood pressure” alone (19%) or in combination with one or more other conditions (45%) including high blood sugar, high cholesterol, overweight, and/or congestive heart failure. 
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Where do you go for health care?
· 36% said that they go to their doctor’s office for health care.
· 20% said that they go to an emergency department for health care.

HEALTH RISK FACTORS

Do you have a personal history of…?

· Participants said that they have a personal history of…

· 57% high blood pressure or hypertension (HTN) 

· 40% high cholesterol 

· 40% overweight or obesity

· 24% high blood sugar or diabetes 

· 17% heart attack 

· 13.5% stroke 

· 13.5% smoking
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· Family history of disease (among a parent, grandparent, and/or sibling) is often an important determinant of personal health. Participants reported that 45% had a family member who had a heart attack, 31% had a stroke, and 41% had high blood sugar or diabetes. 

SATISFACTION WITH THE HEALTH BOX

Participants were asked to rate their agreement with several statements about their first experience using the health box. The response options were strongly agree, agree, uncertain, disagree, and strongly disagree.
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 THE HEALTH BOX AS A LINK TO PRIMARY CARE
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SENIOR COMPANIONS / COMMUNITY HEATH WORKERS ARE HELPFUL
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TELLING OTHERS ABOUT THE 

HEALTH BOX
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FUTURE PLANS TO USE THE
HEALTH BOX
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WHAT HAPPENS NEXT?

· The results of Project C.A.R.E. are being distributed by the First Baptist Church of Riverhead to the local community (including residents, clinicians, and other providers of health care services). This report is one way that the project results are being distributed. For information about other Project C.A.R.E. activities (such as viewing a film about the project), please contact the Director, Mrs. Shirley Coverdale, at (631) 727-3446.

· The First Baptist Church of Riverhead is using this report to identify and address issues that affect the health and health care of the Riverhead community and individuals living on the East End.

This report was prepared through a subcontract from the First Baptist Church of Riverhead to the Stony Brook Foundation of Stony Brook University. Correspondence should be directed to: 

Mrs. Shirley Coverdale 

Director, Project C.A.R.E.

First Baptist Church of Riverhead

1018 Northville Pike

Riverhead, NY 11901 

(631) 727-3446

THANK YOU FOR YOUR 

INTEREST AND SUPPORT!

Project C.A.R.E.

Community Access to Riverhead E-health
Supported by a generous grant to the 

First Baptist Church of Riverhead 

from the 

W.K. Kellogg Foundation (2005-2006)
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